Maintenance Manager Job Description


1. Position description:
The Maintenance Manager must be thoroughly familiar with and able to perform all aspects of account maintenance to include: estimating, sales production, training, etc. The Maintenance Manager directly oversees Crew Leaders and the maintenance of all accounts on a daily basis while interfacing with clients, subcontractors and suppliers. Over looks quality control on all maintenance accounts. 
2. Reports to:
The Maintenance Manager reports directly to the Vice President of Operations.
3. Skill set and education requirements: The Maintenance Manager must possess the following skill set and educational background.
A. Minimum of five years’ experience in the green industry
B. Have a high school or GED degree

C. Be a Certified Landscape Technician (CLT) (Preferred but not required.)
D. Able to motivate and supervise up to four crews simultaneously 

E. Able to effectively train field crew members

F. Have a valid driver’s license and be insurable on company’s insurance policy
G. Proficient in both oral and written communications is a must!
H. Bi-lingual in Spanish and English is a bonus.
I. Proficient in MS Word and MS Excel
J. Proficient in typing and capable of typing 30 WPM 
K. Able to represent the company in a courteous and professional manner
4. Responsibilities:
A. Continually informs and updates company VP of Operations to account status
B. Continually coordinates with company VP of Operations as to account status

C. Oversees the production of four 2-3 man crews simultaneously
D. Ensures that jobs are kept on schedule and on budget
E. Ensures that all safety procedures are followed and reports any unsafe conditions to supervisors

F. Completes daily work log for personal work accomplished

G. Able to read plans

H. Able to effectively schedule all phases of maintenance work to be accomplished

I. Assists Maintenance crew with highly technical tasks

J. Coordinates with subcontractors to ensure timely and accurate completion of their work
K. Coordinates with suppliers to ensure timely and accurate delivery of plants and materials

L. Ensures that company production standards are met

M. Ensures that equipment is operated in a safe and proper manner

N. Evaluates equipment utilization and recommends future purchases to VP of Operations.
O. Thoroughly understands and complies with company policies, procedures and SOPs

P. Develops training plan and trains field crews

Q. Evaluates performance of Crew Leaders and crew members

R. Oversees the installation of all enhancements

S. Receives and reviews all job daily field reports for accuracy and thoroughness and forwards to Maintenance Production Manager
5. Salary:
DOE   
1
1

